These terms set out the agreement for online trading between Rohko Sol Pty Ltd
(ABN35649377846) and the user (you, your) of this website. Throughout the site, the terms
“we”, “us” and “our” refer to Rohko Sol.

Please read them carefully before proceeding with entering the Website. By accessing or
using any part of the site, you agree to be bound by these Terms of Service, you engage in
our “Service” and agree to be bound by the following terms and conditions (“Terms of
Service”, “Terms”), including those additional terms and conditions and policies referenced
herein and/or available by hyperlink. These Terms of Service apply to all users of the site,
including without limitation users who are browsers, vendors, customers, merchants, and/ or

contributors of content.

Any new features or tools which are added to the current store/ online store shall also be
subject to the Terms of Service. You can review the most current version of the Terms of
Service at any time on this page. We reserve the right to update, change or replace any part
of these Terms of Service by posting updates and/or changes to our website. It is your
responsibility to check this page periodically for changes. Your continued use of or access to
the website following the posting of any changes constitutes acceptance of those changes.

Our store is hosted on wix.com. They provide us with the online e-commerce platform that
allows us to sell our products and services to you.
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You agree that You will use this Website in accordance with these terms and conditions and
that you will not use this Website for any unlawful purpose.

You will not violate or attempt to violate the security of this Website. You will not hack into
this Website, Rohko Sol computer systems or the computer systems of other users of this
Website. Including any unauthorised access, malicious damage and/or interference and
includes, without limitation, mail bombing, propagating viruses, worms or other types of
malicious programs, deliberate attempts to overload a computer system, broadcast attacks
or any other method designed to damage or interfere with the operation of a computer.

The website design and all text, graphics, information, content, and other material displayed
on or that can be downloaded from this website are either the property of, or used with
permission by Rohko Sol Pty Ltd and are protected by copyright, trademark and other laws
and may not be used except as permitted in these Terms and Conditions or with the prior



written permission of the owner of such material. Should you wish to use any material on this
site, please email hello@rohkosol.com. You may not modify the information or materials
located on this website in any way or reproduce or publicly display, perform, or distribute or
otherwise use any such materials for any public or commercial purpose. Any unauthorised
use of any such information or materials may violate copyright laws, trademark laws, laws of
privacy and publicity, and other laws and regulations. You are responsible for maintaining the
confidentiality of your account information and password and for restricting access to such
information and to your computer. You agree to accept responsibility for all activities that
occur under your account or password.
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We reserve the right to refuse service to anyone for any reason at any time.

You understand that your content (not including credit card information), may be transferred
unencrypted and involve (a) transmissions over various networks; and (b) changes to
conform and adapt to technical requirements of connecting networks or devices. Credit card
information is always encrypted during transfer over networks.

You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of the Service,
use of the Service, or access to the Service or any contact on the website through which the
service is provided, without express written permission by us. The headings used in this
agreement are included for convenience only and will not limit or otherwise affect these
Terms
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Certain products or services may be available exclusively online through the website. These
products or services may have limited quantities and are subject to return or exchange only
according to our Return Policy. We have made every effort to display as accurately as
possible the colours and images of our products. We cannot guarantee that your computer
monitor's display of any colour will be accurate.

We reserve the right, but are not obligated, to limit the sales of our products or Services to
any person, geographic region, or jurisdiction. We may exercise this right on a case-by-case
basis. We reserve the right to limit the quantities of any products or services that we offer. All
descriptions of products or product pricing are subject to change anytime without notice, at
the sole discretion of us. We reserve the right to discontinue any product at any time. Any
offer for any product or service made on this site is void where prohibited.

We do not warrant that the quality of any products, services, information, or other material
purchased or obtained by you will meet your expectations, or that any errors in the Service
will be corrected.
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Every product we send out is initially quality controlled by a third party pre

inspection company as well as individually inspected by Rohko sol staff before dispatch,
however if you have received a product with a manufacturing fault, please contact us and in
accordance in Australian Consumer Law or similar legislation, and we will endeavour to
replace your item once returned. Please see our Returns Policy for further information.
Please note that wear and tear during normal use is not considered a manufacturing fault.

In no case shall Rohko Sol, our directors, employees, affiliates, agents, contractors, interns,
suppliers, service providers or licensors be liable for any injury, loss, claim, or any direct,
indirect, incidental, punitive, special, or consequential damages of any kind, including,
without limitation lost profits, lost revenue, lost savings, loss of data, replacement costs, or
any similar damages, whether based in contract, tort (including negligence), strict liability or
otherwise, arising from your use of any of the service or any products procured using the
service, or for any other claim related in any way to your use of the service or any product,
including, but not limited to, any errors or omissions in any content, or any loss or damage of
any kind incurred as a result of the use of the service or any content (or product) posted,
transmitted, or otherwise made available via the service, even if advised of their

possibility. Because some states or jurisdictions do not allow the exclusion or the limitation of
liability for consequential or incidental damages, in such states or jurisdictions, our liability
shall be limited to the maximum extent permitted by law.
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We reserve the right to refuse any order you place with us. We may, in our sole discretion,
limit or cancel quantities purchased per person, per household or per order. These
restrictions may include orders placed by or under the same customer account, the same
credit card, and/or orders that use the same billing and/or shipping address. In the event that
we make a change to or cancel an order, we may attempt to notify you by contacting the e-
mail and/or billing address/phone number provided at the time the order was made. We
reserve the right to limit or prohibit orders that, in our sole judgment, appear to be placed by
dealers, resellers or distributors.

You agree to provide current, complete and accurate purchase and account information for
all purchases made at our store. You agree to promptly update your account and other
information, including your email address and credit card numbers and expiration dates, so
that we can complete your transactions and contact you as needed.

For more detail, please review our Returns Policy.


https://www.funkymonkeybars.com/pages/returns
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When an order is placed, it will be shipped to an address designated by the purchaser as long
as that shipping address is compliant with the shipping restrictions contained on this website.
All purchases from this website are made pursuant to a shipment contract. As a result, risk of
loss and title for items purchased from this website pass to you upon delivery of the items to
the carrier. You are responsible for filing any claims with carriers for damaged and/or lost
shipments.

PLEASE NOTE WE DO NOT SEND TO PO BOX
Please allow 1-3 business days for your order to be dispatched
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Please follow the instructions on the website to place your orders. Your order constitutes an
offer to us to buy the products and services. After receiving an order, we will send you an e-
mail acknowledging that we have received your order (“Order Confirmation”). While it is our
practice to confirm orders by email, the receipt of an email Order Confirmation does not
constitute our acceptance of an order or our confirmation of an offer to sell a product or
service. All orders are subject to acceptance by us, and we will confirm such acceptance to
you by sending you an email confirming the shipment of your order (“Shipping
Confirmation”). A contract with us will be formed only when you receive the Shipping
Confirmation. The contract will relate only to those products and services whose shipment
we have confirmed in the Shipping Confirmation. We will not be obliged to supply any other
products or services which may have been part of your order in the same or a separate Order
Confirmation. We reserve the right to cancel your order at any time before we have accepted
it and we may rescind our acceptance and cancel your order where there has been an
obvious error in price or where the products or services are no longer in our inventory. We
also reserve the right, without prior notice, to limit the order quantity on any product or
service and/or to refuse service to any customer. We may also require verification of
information prior to the acceptance and/or shipment of any order.



